
Complimentary Periodical Maintenance
1 year / 1 500 hours

Extended to 3 years / 5 000 hours with free power train warranty*

PC210-10M0



KomCare PC210-10M0

An advanced service support solution
The combination of our Warranty, Periodical Maintenance and 

KOMTRAX® remote monitoring, we give you an advanced customer 

support solution. Our commitment is to deliver durable parts 

and reliable service in a timely manner to ensure your machine’s 

performance is never compromised. Our mission is to deliver true end 

to end solutions from a single supplier.

Periodical Maintenance Servicing:

Regular Preventative Maintenance servicing at 250 hrs, 500 hrs, 

1 000 hrs and 1 500 hrs service intervals. Extended Servicing 

Maintenance at 2 000 hrs, 2 500 hrs, 3 000 hrs, 3 500 hrs, 4 000 hrs, 

4 500 hrs and 5 000 hrs intervals.

Komatsu Branch Support:
High quality products from local branches, with Komatsu factory 

trained technicians.

Machine Reports:
Machine inspection and service report summary of tasks completed 

as well as Machine Condition Report identifying defects, safety and 

general concerns.

Oil Analysis:
Komatsu Oil Wear Analysis Sampling to allow detection of trend 

changes in your lubricants.

Komatsu Lubricants:
Our range of Komatsu Genuine Lubricants incorporates a specially 

formulated additive package which provides superior protection for 

Komatsu equipment.

Protect the value 
of your equipment

Single supplier 
end-to-end solution

Lower your cost 
of ownership

With extended KomCare Periodical 
Maintenance 3 years / 5 000 hours with free 
power train warranty*, the cost to own and 

operate your equipment is reduced.

With Genuine Komatsu parts and complete 
OEM maintenance history you are protecting 

the future value of your investment.

Our factory trained and certified technicians 
will maintain your equipment as per Komatsu 

Operation and Maintenance Manual Standards.

*Contact your sales adviser for further information.

When you own and operate Komatsu equipment, you get more than a high-tech, hardworking machine, you also get a strong commitment from Komatsu 

to deliver a world class ownership experience. For this reason, whether your new Komatsu PC210-10M0 is leased or purchased, we provide a KomCare 

Complimentary Periodical Maintenance servicing for the first year or 1 500 hours (whichever occurs first) and now you can extend this to 3 years / 5 000 

hours* with free power train warranty for the entire maintenance agreement. 

Extended KomCare 3 years / 5 000 hours with free power 
train warranty*

Free extended power train 
warranty 3 years / 5 000 hours*
Less cost, more productivity
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Extended KomCare 3 years / 5 000 hours*
Following the standard Complimentary Periodical Maintenance period, 

an optional Extended Maintenance Program is also available. This 

will ensure peace of mind, knowing that only genuine Komatsu parts 

and lubricants are used throughout, with servicing done by Komatsu 

technicians, to ensure maximum productivity and up-time of your 

equipment. For further details contact your nearest Komatsu branch.

Komatsu Complimentary Periodical Maintenance provides servicing 

for the first year or 1 500 hours, including machine inspections, oil 

analysis, labour, lubricants, travel and service scheduling.

• Free power train warranty with an additional KomCare  

    Maintenance Agreement

• Extended warranty means less cost, more productivity and save on  

    down time.

Komatsu Complimentary Periodical Maintenance provides servicing Receive unlimited access to KOMTRAX®, Komatsu’s technologically 

advanced remote monitoring data system

• Improve fleet utilisation
• Lock your machine remotely.

Receive unlimited access to KOMTRAX®, Komatsu’s technologically 

Terms & Conditions of Sale: 
1. Complimentary Periodical Maintenance only applies during normal branch trading hours.
2. Travel over 100 km each way will be charged at an additional cost. 
3. Complimentary Periodical Maintenance is valid in South Africa and is subject to change at any time. 
4. Complimentary Periodical Maintenance is valid for PC210-10M0 only.
5. Complimentary Periodical Maintenance servicing is only completed at 250 hrs, 500 hrs, 1 000 hrs and 1 500 hrs service intervals.

        (Complimentary Periodical Maintenance inclusions as per Komatsu’s Operation and Maintenance Manual for that particular machine. 
  Valve Adjustments and Preventative Maintenance Clinics are excluded from Complimentary Periodical Maintenance).
 6.   *Free extended warranty up to 3 years / 5 000 hours is subject to a customer Extended KomCare Maintenance Agreement.
 7. Includes, Extended Powertrain Warranty of up to 3 years or 5000 hours, whichever occurs fi rst.
  A copy of our Powertrain Warranty Conditions is available upon request.

Warranty plan for your PC210-10M0

1 year / 1 500 hours 2 years / 1 500 hours 3 years / 2 000 hours
Standard Warranty

Free
Standard KomCare

Extended Warranty*
Option

Extended KomCare

✓

✓ ✓
✓

✓ ✓
*Free extended power train warranty with optional extended KomCare

info@komatsu.co.za  .  +27 11 923 1000  .  www.komatsu.co.za

KomCare PC210-10M0


